MonuTtnka KoHcuaeHUNanNbLHOCTH
MHTEepHeT-canTa

r. MockBa "29" nrona 2025r.

Hactodwasa  lMonvTuka  KOHpMAEHUManbHOCTM  MEepcoHanbHbIX  AaHHbIX  (ganee - [MonuTuka
KOH(MAEHUMANbHOCTN) OeNcTByeT B OTHOLUEHUM BCer WHOopMaumu, pasMeLleHHOM Ha cante B
cetn NHTepHeT no agpecy: www.OSSTEM.RU (ganee - CanT), kKOTOpyto MOCETUTENN UNnN Opyrue
nonb3oBaTteny MOryT nonyy4ute o [lonb3oBaTene BO Bpemsi wucnonb3oBaHus Canta, ero CcepBuCOB,
nporpaMm U NPOAYKTOB.

Mcnonb3oBaHne cepsucoB Carta o3HavaeT Ge3oroBopouvHoe corfnacue [lonb3oBaTensi ¢ HacTosLEN
[MoNMTUKON WM yKa3aHHbIMM B HeW ycnoBuaMM 06paboTkM ero nepcoHanbHoOW WHOpMauuun; B crydae
Hecornacus ¢ aTumu ycnosusimu Nonb3oBaTenb AOMKEH BO3AepXaTbCa OT MCNOMb30BaHNsSi CEPBUCOB.

1. OBLWME MNMONOXEHUA

1.1. B pamkax HacToswen Nonntnkn noa nepcoHanbHon nHdopmaumen Nonb3oBaTtensa NOHMMAaKOTCA:

1.1.1. MNepcoHanbHaa nHdopmaums, kotopyto NMonb3oBatenb npegocTaensetT o cebe caMOCTOATENLHO
npu peructpaummn (cos3gaHum y4yeTHOW 3anucu) wnu B npouecce ucnonb3oBaHus CepBUCOB, BKMNOYas
nepcoHanbHble faHHble [lonb3oBatensd. Ob6ssatenbHas Ana npegoctaenexHus CepBucoB MHGOpMaLMA
nomeveHa cneumanbHbiM o6pa3oM. WHaa uwHdopmauus npepocTaBnsetca [lonb3oBaTenem Ha  ero
YCMOTpEHHUE.

1.1.2. daHHble, KOTOpbIe aBTOMaTUYECKM NepegaroTcsa cepBucam CaiTta B NpoLlecce Nx UCrnonb3oBaHus ¢
MOMOLLbIO YCTaHOBIEHHOIO Ha ycTporcTBe [onb3oBaTensd nporpaMMHOro obecneyeHunsi, B Tom yncne dammnms
Wmsa, OtyecTtBo [Nonb3oBaTens, perMoH MeCTOHaXOXOeHUs, agpec 3NeKTPOHHOW noyTkl, TenedoH, IP-agpec,
AaHHble dannos cookie, MHpopMauusa o bpaysepe Nonb3oBaTtens (MM UHOW NporpaMMe, ¢ MOMOLLbHO KOTOPOW
OCYLLECTBNAETCA AOCTYN K CepBUCaM), TEXHUYECKME XapPaKTepPWUCTMKM OOOpyaoBaHUSt M MPOrpammHOro
obecneyeHus, ucnonb3yemoix Monb3oBaTenem, AaTa U BpeMsi 4OCTyna K cepBucam, agpeca 3anpalumBaemblixX
CTpaHuL, 1 uHasa nogobHasn nHgopmaums.

1.1.3. NHasa uHdopmauma o lMonb3oBartene, obpaboTka koTopow npegycMmoTpeHa CornawieHunem o0
ucnone3oBaHum Canrta.

1.1.4. Hactoswas lMonuTtnka KoHdUaeHLMansHoCcTn npumeHsaeTcsa Toneko k Canty www. OSSTEM.RU.
Cant www.OSSTEM.RU He KoHTponupyeT 1 He HeceT OTBETCTBEHHOCTM 3a CalThbl TPETbMX NWL, Ha KOTOpPbIEe
[Monb3oBaTternb MOXeT NepenTy No cebifnkam, JocTynHbIM Ha Cante www. OSSTEM.RU.

2. LIENI OBPABOTKM MEPCOHANBHOW MH®OPMALIMM NMOJIb3OBATENEW

2.1. Cant cobupaeT M XpaHUT TONMbKO Ty MEpCOHarnbHYt WHOpMauuto, KoTopasi Heobxoauma Ansi
NpegoCTaBNEHNsA CEPBUCOB UMW UCMOMHEHNsT COrMalleHnin u OoroBopoB ¢ [Monb3oBateneM, 3a UCKITHYEHUEM
crny4aeB, Korga 3akoHo4aTenbCTBOM NpedyCMOTPEHO 00a3aTenbHoe XpaHeHne nepcoHansHom nHpopmauun B
TeyeHue onpeaeneHHoOro 3akoHOM Cpoka.

2.2. MNepcoHanbHyto nHdopMaumio MNMonb3oBatens Cant obpabaTtbiBaeT B criegylowmx Lensix:

2.2.1. geHTndukauum NMonb3oBaTens, 3aperncTpmpoBaHHoro Ha Cawre.

2.2.2. MNpepoctaBneHus MNonb3oBaTento AOCTyNa K NepcoHan1ManpoBaHHbIM pecypcam Canta.

2.2.3. YcrtaHoBneHuss ¢ [lonb3oBaTenem oOpaTHOW CBSA3W, BKOYas HanpaBlieHWe YBeOOMIIEHUN,
3anpocoB, KacawLlMxcs ucnonb3oBaHus CawTta, okasaHus ycryr, obpaboTKy 3anpocoB W 3asiBOK OT

Nonb3oBaTens.

2.2.4. TlogoTBepXOeHWss [OOCTOBEPHOCTM W MOMHOTbI MEepPCOHanbHbIX OaHHbIX, MNPeaoCTaBrEHHbIX
Nonb3oBaTenem.

2.2.5. Co3agaHug yyetHomn 3anucu [Nonb3oBatens.

2.2.6. lMNpepocTtaBneHns lNonb3oBaTento KIMEHTCKOW U TEXHUYECKOW MNOAOEPXKKU MpU BO3HUKHOBEHWUU
npobnem, cBA3aHHbIX C ucnons3oBaHnem Canta.

2.2.7. OcyLLecTBNEHNS peknamHon 4eATenbHOCTM ¢ cornacud None3oBaTens.



2.2.8. A Takke B Lensx YTOYHEHMs1 crnpoca Ha ToBapbl Onepartopa, BbipaboTkM MpaBUIbHOM MOJTUTUKA
npoaBuXxXeHnUA Ha pblHKE TOBapoB U yCcnyr OnepaTopa, a TakKkKe B CTaTUCTUYEeCKUX U unccriegoBaTesribCKMUX
uensx.

3. YCNOBWA OBEPABOTKMN MEPCOHANBHOM MHOOPMALIN NMONb30BATENEN
W EE NEPEOAYN TPETbUM JIMLLAM

3.1. CalT XxpaHuWT nepcoHanbHyto WHdopmaunio [lonb3oBaTenen B COOTBETCTBUM C BHYTPEHHUMMU
pernaMmeHTamMmy KOHKPETHbIX CEPBUCOB.

3.2. B oTHOLWweEHUN nepcoHanbHon nHgpopmaumn Nonb3oBaTtens coxpaHaeTcs ee KOHPUAEeHUNanbLHOCTb,
Kpome cnyyaeB [OOpOBONbHOrO npeaocraeneHus MNone3oBatenem nHgopmauum o cebe ana obwero goctyna
HeorpaHuyeHHoMy Kpyry nuu. MNpu ncnonb3oBaHUKM OTAENbHLIX cepBUCOB lMonb3oBaTtenb cornallaeTcs ¢ TeMm,
YTO onpefereHHas YacTb ero nepcoHanbHON MHopMaLM CTaHOBUTCS OOLLEOOCTYMHOW.

3.3. CanTt BnpaBe nepegaTb NepcoHarnbHy nHdopMaumio MNMonb3oBaTtensi TPETbUM NnLaM B cnegytowmx
cny4asx:

3.3.1. Nonb3oBaTenb Bblpasun cornacue Ha Takne oencTeus.

3.3.2. MNepenaya HeobxoaMMa Ans ucnonb3oBaHus Monb3oBaTenem onpeaeneHHoro cepsuca nuéo Ans
NCMONHEHUs onpeaeneHHoro cornalleHnsa unu aorosopa c Monb3oBaTtenem.

3.3.3. MNepepava npegycmMoTpeHa POCCUMCKAM UMM UHBbIM MPUMEHMMbIM 3aKOHOAATENbCTBOM B pamMKax
yCTaHOBMNEHHOW 3aKoHO4ATENbCTBOM NpOoLeaypbl.

3.3.4. B cnyyae npogaxn Canta Kk npuobpeTtatento nepexogsar Bce obszaTensctBa No cobnogeHuio
ycnoBuin HacToswen MNonanTUKM NPUMEHUTENBbHO K NOSTYYEHHOM MM NEePCOHanbLHOM MHopMaunn.

3.4. ObpaboTka nepcoHanbHbIX AaHHbIX [Monb3oBaTens ocywecTBnseTca 0e3 orpaHU4YeHnst cpoka
nobbIM  3aKOHHBbIM CnocoboM, B TOM 4ucne B WMHAOPMALMOHHBbIX CUCTEMAax MepCoHarnbHbIX AaHHbIX C
ncnonb3oBaHNeM CPeaCcTB aBToMaTusauum nnm 6e3 ncnonb3oBaHnsa Takux cpeacts. ObpaboTka nepcoHarnbHbIX
OaHHbIx [Nonb3oBaTenen ocyllecTBnseTcs B cooTBeTCcTBUN ¢ PefepanbHbiM 3akoHOM oT 27.07.2006 N 152-03
"O nepcoHanbHbIX AaHHbIX"

3.5. AoMuHucTpaums Cawvita NpuHMMaeT HeobOXOoOUMbIE OpPraHW3auVOHHbIE U TEXHUYECKME Mepbl O1is
3aWmnThl NepcoHanbHon WHgopmaumm [lonb3oBaTenss OT HEenpaBOMEPHOro WM  CriydamHoro Aoctyna,
YHUUTOXEHUS, U3BMEHEHUS, BITOKMPOBaHUS, KOMMPOBaHUSA, PAcnpoOCTPaHEHMs], @ TakKe OT MHbIX HEMPaBOMEPHbIX
OEeNCTBUA TPETbUX NnL.

3.6. AoMmuHuctpaums Canta coBmecTHO c [lonb3oBaTtenem npuHMMaeT BCe Heobxoaumble Mepbl MO
npeaoTBpaLleHnto YObITKOB UNN MHBIX OTpuULAaTeNbHbIX NOCNEACTBUIA, BbI3BAHHbLIX YTPaTOM NN pasrnalleHnem
nepcoHanbHbIX AaHHbIX [onb3oBaTtens.

4. OBA3ATEJIbCTBA CTOPOH

4.1. Nonb3oBaTenb 006sa3aH:
4.1.1. NpepocTtaBnTb MHPOPMALIMIO O MEPCOHanNbHbLIX AaHHbIX, HEOBX0AMMYIO ANns nonb3oBaHus CanTom.

4.1.2. O6HOBNATb, OOMNOSHATL MPEAOCTABMEHHYD MHAOPMALMIO O NMEepCcoHalNnbHbIX AaHHLIX B Ccrnydae
N3MEHEHNA JaHHOW MHGopMaLuu.

4.2. AopmuHncTpauusa Cavta obssaHa:

4.2.1. Ncnonb3oBaTb NOMYYEHHYIO MHAOPMAaLUIO UCKMIOYUTENBHO ANNA Lenen, ykasaHHbIX B HacTosLen
MNonuTrke KOHPUOEHUMANBHOCTH.

4.2.2. ObecneunTb XpaHeHWe KoHdugeHuManbHon wuHdopmaumm B TanHe, He pasrnawartb 6e3
npeaBapuUTeNbHOTO NMUCbBMEHHOTO paspelleHns Monb3oBaTens, a Takke He OCYLEeCTBMSATb Npoaaxy, obmeH,
onybnukoBaHne nMbo pasrnawleHve MHbIMW BO3MOXHbIMWU cnocobamu nepefaHHbIX MepCoHanbHbIX OaHHbIX
Monb3oBaTtens, 3a CKNoYEeHNEM NPeayCcMOTPEHHbIX HacTosAwen MNonnTukon koHUAEeHUMansHOCTH.

4.2.3. MpuHMMaTb Mepbl NPeaOoCTOPOXHOCTU ANA 3aLUMUThI KOHUAEHLUMANBHOCTU NEePCOHarnbHbIX AaHHbIX
Monb3oBaTens COrnacHo MOPsAAKY, OBbIMHO WCMOMb3yeMoMy ANA 3alUThbl TAKOro poAaa MHMOopMauun B
CYLLECTBYIOLLIEM AEMOBOM 060OpOTe.



4.2.4. OcywectBuUTb OrIOKMPOBaHWE MNEPCOHanbHbIX [OaHHbIX, OTHOCHLUMXCS K COOTBETCTBYHOLLEMY
Monb3oBaTtento, C MOMeHTa obpalleHus unu sanpoca Monb3oBaTens UMM ero 3aKOHHOro NpeacTasuTens NGo
YNOMHOMOYEHHOIO opraHa no 3aliuTe npaB CyGbeKTOB NepcoHarnbHbIX AaHHbIX HA Nepuod NPOBEPKM B criyyae
BbISIBMIEHUS HEAOCTOBEPHBIX NEPCOHArbHbIX AAHHbLIX UM HENPaBOMEPHbIX AEWCTBUIA.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cnyyae yTtpaTtbl unu pasrinaweHnsa KoHduaeHunanbHon nHgopmaumm AgmuHnctpauusa Canrta He
HeceT OTBETCTBEHHOCTU, €CINN AaHHas KoHduaeHUmanbHas nHdopmaums:

5.1.1. Ctana ny6nu4yHbIM 4OCTOSIHAEM [0 €€ yTpaTbl UNK pasrnalleHuns.
5.1.2. Bbina nony4yeHa oT TpPeTbEeN CTOPOHbLI O MOMEHTa ee nonydeHnss AoMnHuctTpaumen Canta.

5.1.3. bbina pasrnaweHa c cornacusa lNonb3oBarens.
6. PASPELWLEHME CINOPOB

6.1. o obpalleHns B cyd C UCKOM MO Cropam, BO3HMKaKLWMM M3 OTHOLIEeHMI mexay [Monb3oBaTenem
Canta n AgmuHucTpauvein Caiita, o6si3aTenbHbIM SIBNSETCA NpedbsBreHne NpeTeH3un (MUCbMEHHOro
npeanoXeHusi o 106POBOSILHOM YperynmpoBaHum cropa).

6.2. MNMonyyaTtenb npeTeH3nn B TedeHne 30 kaneHdapHbIX QHEW CO AHSA NOMyYeHUs NPeTEH3n MMCbMEHHO
yBeOOMISIET 3aABUTENS NPETEH3MN O pe3yrnbTaTax PaCCMOTPEHUSA NPETEH3NN.

6.3. Mpn HegocTXKeHMU cornalleHnst cnop OydeT nepedaH Ha pacCMOTPeEHME B Cyd B COOTBETCTBUM C
OencTByroLMM 3akoHogaTenbcTBom Poccuiickon Pepepaumn.

6.4. K Hactoqawen [lonutuke KoOHUOEHUMANLHOCTU W OTHOWeHuaAM Mexay [lonb3oBaTenem u
ApomuHucTtpaumen Canta npumeHsieTca AencTBytoLLee 3akoHoaaTenscTBo Poccuiickon deanepavmm.

7. AONOJIHUTENBHBIE YCNOBWA

7.1. AomuHncTpauusa CanTa BnpaBe BHOCUTb U3MEHEHWST B HAacToALy [onnTuky KoHUaeHLMansHoCTH
0e3 cornacus lNMonb3oBartens.

7.2. HoBag lMonuTtuka koHMAeHUManbHOCTM BCTyNaeT B CUMly C MOMEHTa ee pasmelleHus Ha CanTe,
€Cnn NHOE He NPeayCMOTPEHO HOBOW pegakunen MNMonmTukn KoHPUOEHUNANbLHOCTH.

7.3. [Hencrtsytowaa [lonuTuka KOHPMAEHUMANbHOCTM pasMelleHa Ha CcTpaHuue no  ajpecy:
https://www.osstem.ru/company/policy/

7.4. Hactosiwas lMonuTtuka KOoHMAeHUManbHOCTU SIBNSIETCA HeoTbeMnemon yacTtbto CornawweHus ob
NCNonb30BaHUN MaTepuanoB U CEPBUCOB UHTepHeT-canTa (Monb3oBaTenbCckoe cornalleHne), pasMeLLeHHoro
Ha cTpaHuue no agpecy: https://www.osstem.ru/company/policy/



